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Chapter 1

1 Introduction

The OnPOZ Technical Support Plans are designed to help you get the most of your OnPOZ products.
This user guide explains the support plans as well as how to register and track you support plans. It also
discusses how to obtain technical support for your OnPOZ products.

1.1  About the OnPOZ Technical Support Plans

The following technical support plans are available:
¢ GNSS Collector Plan . This plan covers field software. This includes EZTag CE™ and EZField™.
¢ GNSS Office Plan . This plan covers the EZSurv® software.

Additional products may be added over time to each of the plans, according to availability of new
products. Some product may be discontinued over time as they are being replaced by new products
offering better capabilities.

1.11 Benefits

Each plan entitles you to the following benefits for the products covered by the plan:
¢ Online access to the OnPOZ Technical Support Area for the latest downloads and information;
¢ Phone and email access to OnPOZ technical support representatives;
¢ Licenses for the latest software updates;

1.1.2 Coverage and Renewal

Each plan covers a maximum of 25 software licenses covered by the plan. For instance a single GNSS
Collector Plan is enough to cover 25 units that you may have.

Each plan is free for the first year following the purchase of a first software license covered by the plan.
After the first year, you must renew the plan for the year to follow.

1.1.3 Contact

For more information about the OnPOZ Technical Support Plans, please contact OnPOZ sales at
OnPOZSales@effigis.com.
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Chapter 2

2 Registration Process

This chapter explains how to register your products in order to benefit from the first year of technical
support. In any case you will have nothing or very little to do in order to register your products.

The status of your OnPOZ Technical Support Plans is always displayed on your Home page on the
OnPOZ Technical Support Area. See Chapter 3 for details.

2.1 Registration Scenarios

211 EZTag CE™ or EZField™ Licensed by PDA or by receiver s/n

Registration to the GNSS Collector Plan is automatic for customers who obtained a license of EZTag
CE™ or EZField™ for a specific PDA or for a specific receiver.

2.1.2 EZTag CE™ Licensed by PC code

Registration to the GNSS Collector Plan is automatic for customers who obtained a license of EZTag
CE™ for a specific Windows PC. The registration of the SubX™ receiver is described in the EZTag CE™
installation guide.

2.13 EZSurv®

Registration to the GNSS Office Plan is automatic for customers who obtained a license of EZSurv®.
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Chapter 3

3 Getting Technical Support

This chapter explains how to obtain the technical support benefits attached to your OnPOZ Technical
Support Plans.

3.1  Submitting your Questions

You can submit your questions to the OnPOZ Technical Support Team either by email (preferred) or by
phone.

¢ Email : OnPOZSupport@effigis.com (preferred)

¢ Phone: 1 514 495-0018. This service is available from 9:00 a.m. to 5:00 p.m. EST (US and
Canada)

When contacting us, please be ready to supply the following information:
¢ The name of your company;
¢ The type of computer that you are using;
¢ The software name and version for which you request assistance.
¢ The description of the issue that you want assistance with.

3.1.1 Submitting Data Files

In some cases our Technical Support team may ask you to send some of your data files so we can best
assist with your issues. All files should be submitted by email to OnPOZSupport@effigis.com.

Please make sure to include all files within a single ZIP file before submitting it, and if possible include a
readme.txt file with any relevant extra information.

3.2 The OnPOZ Technical Support Area

The following address lead to the OnPOZ Technical Support Area where you can get the latest
information and downloads: http://www.onpoz.com/Support/

3.21 Login

The OnPOZ Technical Support Area requires a login. To obtain your login information, please contact
Sales at OnPOZSales@effigis.com.

To login enter your user name and password then click LOGIN.
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3.2.2

Your Home Page

This is your home page where you will see the status of your OnPOZ Technical Support Plans.

Technical Support Area

Downloads  Tools  Base Stations.

Technical Support
P 1-514-495-0013
F 1514 495-4191

This service is available from .00
a.m. to 5:00 p.m. EST (US and
Canada). After 5:00 p.m. please
leave a short message to our
technical support, including your
coordinates and a summary of your
question. We will return your call
within the next business day.

Emiail
E-mail information requests can be
sent to Technical Support.

If you include data with your
“Request for Information”, please
compress them with an appropriate
application such as WinZIP and
attach the compressed file to your
e-mail

ONPOZ Technical Support
‘Welcome to the OnPOZ Technical Support Area.

About your Technical Support Plan

The OnPOZ Technical Support Plan cover most software updates as well as online:
technical support and phone line sssistance during business hours

The following table shows the status of your yearly support plans. Click the plan name for
more details about each plan

OnPOZ Technical Suppert Plans

Status Expiration

GNSS Office Plan April 30, 2014

GNSS Collector Plan Active August 31, 2013

3.2.3

The Downloads Page

This page gives you access to downloads available for your OnPOZ Technical Support Plans. All
downloads relevant to your support plans are accessible from this page.

Ll Downloads

GNSS Driver v
GNSS Control Panel
EZTag CE-

EZField”

EZSurv™

SubX”

Others

Home | Downioads

OnPOZ Technical Support Plan

Download Center

£

This section contains the latest products, services releases and documentation
downloads. Select your product on the left to access the download page for this progduct
Please contact us at OnPOZSuopod@effigis.com if you cannot find the download that you
are looking for.

If Microsoft NET Framework 3.5 Service Pack 1 is not already installed on the target
computer and this computer is not connected to the Internet, you will need to download the
standalone package available here: Microsoft NET Framework 3.5 Service Pack 1
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3.24 The Tools Page

This page gives you access to a set of useful tools.

Technical Support Area e

onpoz

Base Stations

Required Tools
In order to operate the OnPOZ software products you must download and install the
following tools from their respective providers. Please click the icon on the left and follow
the provider's instructions about downloading and installing all the required software
Microsaft synchronization tools. A frae synchronization tool from Microsaft is required
wopam EZTsg GE™, EZFieki™, GNSS Cantrol Panel or GNSS Driver for ArcPad
your desktop PG and in order to transfer program and data files on your Windows
: g . Nt oiies from your deskiop computer. For Windows XF, please install
Mobl!e ActiveSync 4.5. For Windows Vista, Window 7 or Windows B, please install the latest
‘Windows Mobile Device Cnter. Use this link to open the Micrasoft Download Center,
wite "ActiveSync’ or "Windows Mobile Devioe Center” in the Search Downlaad Center
fisld. Download and instail the appropriate warsion.

= # Adobe Reader, The free Adobe Reader is required 1o 1ead the documentation provided
HooumANE  yith ORPOZ products,

- =

Microsaft Microsaft :NET Framework 4. This Framework is required to axecuts OnPOZ.
components on deskiop

]

Optional Tools

The following additional tools may be needed for some applications. Please olick the joon
on the left and follow the provider's instructions sbout downloading and installing all the
required software

Earth is required to view files exported in the KMZ format generated by
port Features.

The Eree pdvisary Unit ECW Carnpressar = 2 Smple appioston for compressing imsges
into ECW format. ECW images can be used in EZTag CE

3.25 The Base Stations Page

This page gives you access to the position of all base stations for all providers currently supported by
OnPOZ.

elcome
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3.2.6 The Knowledge Base Page

This page gives you access to a set of useful articles. Many articles relevant to your applications are
accessible from this page.

Technical Support Area weicome

Onpozé i

Home Downloads Tools Base Stations [GIREERCIERES

Ve -
A

A

EZSurv GNSS Analyser OnPOZ Field Tools

Knowledge Base > Desktop > EZ5ury > Least-Squares Adjustment

Topics - EZSury Articles - Least-Squares Adjustment
Antenna Model (2) A\ 5] Least-Squares Adjustment - Few Basic Concepts

ArcPad Data (1) [5] Least-Squares Adjustment - Fixed Stations / Weighted Stations
Base Station (3)

2] QA - Using Least-Squares Adjustment
Baseline (9)

Data management (1)
Documentation 1)
FieldGenius Data {7)

Geoid (4]

Install { Uninstall {1}
Least-Squares Adjustment (3)
Licensing {2)

Mapping System management (3)

send Email to ONPOZ Supgort

Home Downloads Tools Base Stations | Knowledge Base
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